ALLOWED BY LAW. IF YOU EXPERIENCE A PROBLEM WITH THE REPAIR OF YOUR VEHICLE, PLEASE
CONTACT US IMMEDIATELY FOR ASSISTANCE.”

Important Information Regarding Auto Body Repairs.

In accordance with California Law, the California Department of Insurance has created the "Auto Body Repair Consumer
Bill of Rights." A copy of the Auto Body Repair Consumer Bill of Ri ghts is enclosed. Please read it carefully and, if you
have any questions, please feel free to contact me.

If you have already been contacted prior to the date on this letter, it is not necessary for you to contact us. However, please
contact me (us) if you have any concerns or questions regarding your claim. We look forward to helping you.

Sincerely,

MATT PETERSON

MATT PETERSON
800-255-7828
Allstate Indemnity Company '
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