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Case Activity Report

++QOUTGOING CUST CALL-|

Case mgr spk to Mr.- apol for his accident.
Sts doesn't think the veh is driveable b/c the
accelerator pedal stuck. Sts they don't want to drive it
anymore.

Reg owner/dn‘ver:_

Occupant in passenger seat: None
Date of accident: 1/11/10

Time of accident: 9:15am

Accident location: Crescent Bivd, Wheaton, 1L

Veh location: owner's driveway

Have rprs begun: No

Injuries: None

Cust sks: assistance with repairs or vehicle buyback.
Wearing Seatbelt: Yes

Speed before impact: 5-10 mph

Able to apply brakes: Yes

What failed: customer feels accelerator pedal stuck.
Type of colfision: frontal

Type of impact: vehicle

Specific veh damage: %ront bumper

Airbags: non-deploy

Airbag warning light: None

Prev accidents: No

Road condition: Dry

Insurance info: State Farm

Drivable: Yes
Repaired: No
Police: None o
Police report: No I
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