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December 28, 2009

Toyota Motor Sales

Attention: Legal Department HQ11
190018 Western Avenue
Torrance, California 90509

This letter is in reference to your Case number 0912102632, and the related report filed
by me.

On May 29, 2008, | purchased a new 2009 Camry Hybrid Anniversary edition for nearly
$30,000 from the Crown Dealership in Lawrence, KS. | had not bought a new car in
over fifteen years, so this was a big purchase for me and | was very excited about it.

Less than a year later, on May 20, 2009, my car was involved in a single car collision
with a pole in a parking lot located in Overland Park, Kansas. Although | was driving the
car at the time the accident occurred, | was not at fault. | was driving at a low speed,
and turning into a parking space at a shopping plaza at 115" Street and Metcalf Avenue,
when the car suddenly lurched forward and smashed into the pole, causing a great deal
of body damage, but fortunately no discernable physical injury to me or to anyone else.

My husband left work to come and get me and he drove the car directly to the Molle
Toyota dealership in Kansas City, Missouri. When we arrived we were advised that the
car was not longer safe to drive. They were concerned that the hood could fly open at
any time, causing yet another accident. So | left the car there and advised my insurance
company of the incident. The car was repaired at that facility.

As | mentioned, there was no discernable physical injury to me or to anyone else, but |
was truly shaken up by what had happened. | am 73 years old and | am proud to say
that | have never been in a car accident, until now.

My husband and | had a few conversations with the personnel at the Molle Toyota
dealership about how the accident could have occurred. | assured them that that | was
not at fault, that | had not caused the car to accelerate, and | explained that | needed
them to give the car a thorough inspection so that they could explain to me what caused
the accident. | also inquired whether there had been any similar problems with other
Camrys. We were told that they had NEVER heard of any similar incidents, and they
made me feel as though they not only thought | was at fault, but that | was also either
simple minded or not in touch with reality!

| have struggled with whether or not to keep the Camry that | was so in love with when |
first bought it. Clearly there was a problem with it, and how could | know if it was really
safe to drive, as it had already caused one accident, yet the dealership could not offer an
explanation for it. Once | got the car back | did not drive it as often a | had before the
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