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Case Activity Report

Sts cust was going in reverse and backing out of a
parking stall when suddenly the rpms went high and
engine began to rev. The cust had her foot on the
brake but the engine accelerated causing her to hit 2
other parked vehicles. At the time of the impact,
factory carpet floor mat was located on the driver's
side. Customer does not blame floor mats but rather a
defective gas pedal. The customer was the only
occupant in the veh, was wearing her seatbelt, and
sustained cervical and lumbar injuries.

Attorney seeks to be point of contact for this case. He
can be reached at 786-230-2029 or at the main office
at 305-661-6000.

NCR adv case dispatched to region for inspection.
Cust will receive f/u call w/in 4 b/d. Inspection to be
scheduled within 30 days and results mailed 30 days
after the inspection. Adv veh must remain untouched
for inspection. Caller understood.

1-S8KEM 1/14/2010 03;12;14 PM / Notes Done CABRERJ/ Tier 2B Rep ===FCRP=== 1/14/2010 03:12:43 PM
LEGAL REQUESTS FIELD CONTACT REPORT
WITH MANY INTERIOR AND EXTERIOR PHOTOS

1-SCRY4 1/15/2010 07:47:49 AM / Call - Inbound Done B51D_JMDP_09030SETBMLH | FCRP Region contaced customers 1/26/2010 07:36:11 AM

lawyer to notify them of the
receipt of the customers case.
ICardona gave him contact
information and indicated the
next step with this process.
ICardona agree to call him back
when inspection date is obtain.

01/18/2010 - Region has
submitted request for the FCRP
inspection

01/20/2010 - Region has
schedule the FCRP inspection
for 01/21/2010 at 8:15AM

01/26/2010 - FCRP inspection
has been completed. FCRP
report and photos wil be send to
TMS legal VIA-E-mail
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