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Case Activity Report T

damages. no injuries and both were wearing their
seatbelt. clir sts traveling approx 10 MPH, sts was
coming up to a stop sts applied brakes and veh was
not stopping sts he was sliding and then veh
accelerated and he went over the curb hitting a fence.
cllr sts is aware of an acceleration recall. no airbags
deployed, no warning lights, no previous accidents.

ner apol & adv case#, adv veh not involved in any
acceleration recalls adv cust veh involved in SSC 90H
and showing as recalt not completed, ncr adv
dispatch case to CM, CM will f/u within 1 business
days.
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caller [JSts is the brother to registered
owner but listed as a registered driver as well. Sts he
was driving on 12/31/08 at approx 3 pm, road
conditions very snowy and icy, wife*in front
passenger seat & both occupants in veh were
wearing seatbelts, no warning lights on dashboard
prior to accident, sts was driving approx 10 mph on
Main street in Randolph, MA 02368 and traffic just
stopped, so cust stepped on brake but the veh
accelerated and stepped on brake again and car
accelerated more & tried pumping brakes & nothing
happened & veh kept moving going over a lawn,
across a driveway and hit a fence which stopped the
veh, did not file police report, no injuries, sts called &
spk to his insurance company but at this time did not
file any insurance claim, sts indep body shop gave
estimate of $608 to repair damage to front bumper &
spoiler & scratches on hood. Sts Factory OEM tires
currently on veh, seeks Toyota to cover rprs and
check veh over, sts veh is drivable, sts nearest dir
Boch Toyota, sts only factory carpeted floor mats
currently in veh and checked to make sure they were
clipped in place

Ncr apol & adv for FCRP inspection will need up to 30
days for inspection, once vehicle inspected, 30 days
for written response, adv veh cannot have any
repairs. Cust understood, sts veh is drivable.
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