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Case Activity Report

stuck. Sts the veh has a long scratch across the front
pbumper. Sts the claim number for her insurance

Sts she does not know the veh speed.
Sts she does not want to drive the veh anymore. Sts
seeks to get a new veh. Sts there were no waming
lights on the veh prior to the accident. Sts seeks to
get arental. NCR apol and adv will document
concern, NCR adv a Case mgr will contact her within
1 b/d. Gave case#. NCR adv the cust she can contact
the CRM at the dir for poss assistance with the rental
veh.

1-T8IPE 1/22/2010 11:54:11 AM/ Call - Inbound Done CORONAJ / Tier 2ARep Ken Rodriques, svc director, calling to adv that his 1/22/2010 12:02:40 PM
DSPM checked with legal who adv NOT to give the
customer a rental. sts wants toy to call customer to
adv of this.

ner adv case is being escalated to CM but adv cust
will not get a call until eob MON,

Dlr adv fls someone should call customer today. ner
adv since case is escalated to Case Management, it
needs to be handled by CM.

DIr Parts/svc Director demands CM call cust today;
ner apol & adv not going to happen as custs are being
called wfin 1 bus day. ncr adv cust may have region
CR rep call customer to explain their position or cust
may wait for call w/in one bus day. DIr thanked.

1-TBIRG 1/22/2010 12:43:00 PM / Call - Outbound | Done GONZALG4/ Tier 2B Rep **FCRP* 1/22/2010 01:02:00 PM 1/22/2010 02:13:26 PM

Cust adv she was driving on Route 3 going North and
entering on to Route 18 when the veh started to
accelerate on its own. Adv she did apply the brakes
but veh would not stop. Adv she hit a van in front her
that allowed her to stop. Adv after that she then
steered towards a curve and took the keys out of the
ignition and the veh finally stopped. Cust feels the
there is a defect with the veh and seeks for Toy to
remedy the concem.

Ncr made it clear that there will not be a rental
provided throughout this process.

NCR apol and adv reg will contact w/in 7 bus days
regarding request. adv veh may be inspected but no
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