Privilege

Case #: 1001113775 Case Type : ACCIDENT
Brand : Toyota Case/Activity Last Updated :  1/11/2010 10:27:55 AM
Case Title :

Owner's Group :

Field

NAME :

ADDRA1 :

ADDR2:

CITY, STATE, ZIP : arcania ca [
JUNTRY :

PRIM. PHONE :

ALTPHONE:

FAX NUMBER :

EMAIL ADDRESS :

USA
I

3

SN
04136 LONGO TOYOTA

e e
EALER CODE & NAME :

E:

PRIMARY D

VIN :

MODEL YR. :

MODEL :

GRADE :

MODEL NUMBER :

ENGINE :

TRANSMISSION :

SELLING DEALER CODE & NAME :
DOFU :

CURRENT MONTHS :

CURRENT MILES :
INCIDENT MILES :
CERTIFIED :

sT1ee46ks7U [

2007
CAMRY
LE

2532

2AZ
SECTI
04308 WONDRIES TOYOTA
12/11/2008
37

37000
37000

No

STATUS :
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY :
CREATOR’S GROUP :
CLOSED DATE :
CLOSEDBY :
CLOSER'S GROUP :

Open

Assigned
CUSTOMER

Call - Inbound
BOYDK1

1/11/2010 09:07:03 AM
MORSEN

Toyota 2B

Airbags

1/11/2010 9:04 AM

| CSAT 3 Unknown

REGION CODE - NAME : 11 - Los Angeles CLOSE APPROVED BY :

DISTRICT : as CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS :

REGION CODE - NAME ; oo

DISTRICT :
" ACTMITY® | CReATEDITYFE | | SWTUS |  OWNERijoBTLE | ~ DESCRIPTION ~ RESPONSE DUEDATE |  CLOSEDDATE
1-RPKS2 11112010 08:06:51 AM  Call - Outoound | Done MORSEN / Tier 2B Rep FCRP_ — ‘ 111172010 09:17:16 AM

G¥810000-0€-90-2000L-A0L

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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