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Case Activity Report

was made out, sts they are driving the veh now an
have not started a repair on the veh yet. sts the air
bags did not go off.

seeks: to know why his wife had unintended
acceleration and assist with the veh repair and their
$500 deductible.

ner;apol,adv a 1 b/d c/b, Confirmed cust information
and added (verified) phone number, case number

1-TG4YP 1/25/2010 03:38:42 PM / Cali - Inbound Done SHERRIM/ Tier 2B Rep call customer 1/25/2010 05:38:00 PM 1/26/2010 08:06:068 AM
1-TKXOI 1/26/2010 08:08:11 AM / Cal} - Outbound | Done SHERRIM / Tier 2B Rep OUTGOING CALLTO CUST 1/26/2010 08:41:14 AM

—(registered owner & driver)
provided info in legal tab and following info:

What Happened: pulling into a parking structure, spot
30 on 2nd floor, spaces were tight. She made the tum
into her space, going less than 2 mph. She does not
know if she pressed the brakes, not really sure what
happened but she jumped the curb/parking block and
ran into the cable in front of her. Veh snapped the
cable in front of the space. When she got out, veh
was resting against a pole.

Desired outcome: repair veh

Seatbelt: yes
Passengers: none
Speed Before Incident: less than 2 mph

Brakes applied: yes; feet ended up on the brake but
she is not sure if they were applied

Collision Type: Frontal

Location of Impact: front end

Warning Lights On Prior Toy Incident: none
Prev Accidents: none

What failed: veh accelerated/surged forward on its
own

Veh damage: scratches on hood, right & left side of
the windshield have been scratched/bent to the metal.
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