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Case Activity Report . '

Case#: 1001136997 Case Type : ACCIDENT Owner's Group :  Field
Brand : Toyota Case/Activity Last Updated : 1/27/2010 07:22:09 AM
Case Title : PRODUCT ; FCRP ; GAS PEDAL/LINKAGE- ENGINE ; OTHER-PLEASE SPECIFY

NAME : _ ' VIN : ' 2TB199 ' ' STATUS : Closed
COMPANY NAME : MODEL YR. : 2009 SUB-STATUS : Completed
ADDRT : ] MODEL : . RAV4 SOURCE : CUSTOMER
ADDR2 : GRADE : Limited V& INITIAL CHANNEL : Call - inbound
CITY, STATE, ZIP : GLeN ELLvn i [ MODEL NUMBER : 4453 OWNER : VACURAN
COUNTRY : USA ENGINE : 2GR CREATED DATE : 1/25/2010 09:31:20 AM
PRIM. PHONE : [ ] TRANSMISSION : SECT CREATED BY : WYATTS R
ALT PHONE : SELLING DEALER CODE & NAME : 12074 LOMBARD TOYOTA CREATOR'S GROUP : Toyota 2A
FAX NUMBER : DOFU : 07/15/2009 CLOSED DATE : 1/27/2010 07:22:09 AM
EMAIL ADDRESS : _ CURRENT MONTHS : 5 ' CLOSED BY : VACURAN
CURRENT MILES : 5000 CLOSER'S GROUP : Field
INCIDENT MILES : 5000
CERTIFIED : No
PRIMARY DEALER CODE & NAME : 12074 LOMBARD TOYOTA CSAT: Unknown
REGION CODE - NAME : 21 - Chicago CLOSE APPROVED BY :
DISTRICT : 02 . CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : o
REGION CODE - NAME : -
DISTRICT :

1-TEUC2 1/25/2010 09:20:57 AM / Call - Inbound WYATTS / Tier 2ARep PEDAL 1/25/2010 09:41:15 AM

Caller states: was in accident where acc pedal stuck.
Sts was not aware of recall at time but now feels that
accident was due to stuck accelerator. Sts now does
not have veh to drive. Sts feels car is unsafe and
doesn't want to drive it anywhere,

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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