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| Case Activity Report
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the vehicle took of on its own. Sts stopped vehicle
and put vehicle in park. Sts got out of vehicle to speak
to the person she rear ended and the vehicle again
accelerated on its own and rear ended the vehicle
again. Sts had experienced an issue w/ unintended
acceleration in the past however was never involved
in an accident, Sts police officer showed up and
reported that vehicle suffered a mechanical
malfunction causing accident. Sts officer did not allow
her to drive vehicle and has not been able to drive
vehicle. Sts vehicle has frontal damage and insurance
company will not pay for repairs. Sts not sure if
floormats are related, sts vehicle has carpet
floormats. Sts did not suffer any injuries and is very
afraid to drive vehicle. Sts does not want to drive
vehicle. Sks to have vehicle replaced.Sts son and
person she rear ended were witnesses to the vehicle
accelerated on its own.

NCR apol and adv reg will contact w/in 4 bus days
regarding request. Inspection will take place wfin 30
days and results mailed wiin 30 days after the
inspection.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

Toyota -Albg, NM. Customer was present. FTS
abserved: Seatbelt Operation ckd - yes, seatbelt
inertia locks and latches operation correcity at this
time; Diagnostic System ckd - yes, passed; SSC 70F
- performed. Inspected accelerator pedal, Found
pedal to be free of any obstructions and not binding in
any way. Visually Inspected throttle body and checked
scan tool data no current, history or pending codes
related to throttle body detected. Inspected brake
pedal height (within specifications) and brake fluid
level (level okay). Visually inspected the brake system
and did not observe any leaks or missing, loose, or
improperly installed components. Cust sts put vehicle

1-84112 1/14/2010 08:04:19 AM / Research Done BUTZKES / Reg has rec'd FCRP & will assign this activity to FTS, FTS scheduled appointment 1/26/2010 12:27:58 PM
who will cont cust to sched insp appt. FTS will doc with Mrs - 1725110 @
date/time/iocation of appt in response field below. 8:30am at Karl Malone Toyota
FTS inspected vehicle on
1/26/10 and completed report.
1-TKYS1 1/26/2010 01:35:21 PM / Call - Inbound Done ROSED / FTS inspected vehicle 01/26/10, at Karl Malone 1/26/2010 01:39;08 PM

LThis information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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