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Case Activity Report

CM adv once case is dispatched to region, response
from region w/in 7 b/d, inspect w/in 30 b/d, then
results w/in 30 days from inspect (64 days total).

LEGAL REQUESTS FIELD CONTACT REPORT W/
MANY INTERIOR AND EXTERIOR PHOTOS

1-TMWFR 1/26/2010 10:35:54 AM / Call - iInbound Done LYONSH / Tier 2B Rep ClIr sts seeks to speak with Case Manager; retuming 1/26/2010 03:39:20 PM
call and seeks a call back.
NCR advised that Case Manager is not available and
will call back within one business day.

1-TNLTH 1/27/2010 07:21;26 AM / Call - Inbound Done VACURAN/ CRA rwegion emailed file to fts m. fleischer for f/u with dir. 1/27/2010 07:22:02 AM

and inspection arangements w/cust.

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 2/17/2010 12:44:42 PM

Page 4 of 4

Report Generated for COWLEST



