ng Cowles Toyota Motor Sales, U.S.A., Inc.
Direct Phone (310) 468-7208 19001 South Western Avenue
Fax (310) 381-6317 Torrance, CA 90501

310 4684000

February 18, 2010

Glen Ellyn, IL L
RE: Date of Loss: January 11, 2010
Vehicle: 2009 RAV 4
VIN #: 273BK31vVoowWil

Dear Mr.-

This letter is in response to your recent communication with our Customer
Relations Department in regards to the above referenced incident.

It is our understanding that you were driving the vehicle approaching a four way
stop when the vehicle “surged forward” and stuck the vehicle in front of you.

Your vehicle was inspected at your residence by one of our factory technicians in
regards to your concerns. The vehicle was thoroughly inspected and no system
failure was found in either the braking system or the accelerator system.

The vehicle was found with a factory all weather floor mat in the driver’s area.
Only one retainer hook was attached. The out board hook was installed but not
attached to the mat. The floor pedals were inspected no interference was found.
They both operated freely and without any obstruction. Depressing the pedals’
was smooth and without hindrance and operated according to factory
specifications. The brakes are designed to over ride any acceleration and engine
power if they are applied. With the vehicle accelerating and the brakes are
applied the brakes will stop the vehicle each and every time regards of the speed.
This was tested and the brakes performed as designed.

The vehicle was driven in forward and reverse, in the driveway, and all systems
were operating as designed. The vehicle accelerated without any unusual
occurrences and the brakes stopped the vehicle each and every time as
designed.

TOY-TQ002-06-3C-00001964





