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Case Activity Report ‘

Case#: 1001132980 Case Type : ACCIDENT Owner's Group :  Field
Brand : Toyota Case/Activity Last Updated :  2/12/2010 05:30:29 AM
Case Title : PRODUCT ; ACCIDENT/FLOOD DAMAGE ; GAS PEDAL/LINKAGE- ENGINE ; OTHER-PLEASE SPECIFY

IICLE INEORMA
NAME : VIN : DBL409J- STATUS : Closed
ICOMPANY NAME : MODEL YR. : 2009 SUB-STATUS : Completed
ADDRA1 : MODEL : COROLLA SOURCE : CUSTOMER
ADDR2: GRADE : LE INITIAL CHANNEL : Call - Inbound
CITY, STATE, 2IP : BRAINTREE MA I MODEL NUMBER : 1838 OWNER : BISNAWC
COUNTRY : USA ENGINE : 27R CREATED DATE : 1/22/2010 11:10:18 AM
PRIM. PHONE : [ TRANSMISSION : 4ECT CREATED BY : COOPERAT
ALT PHONE : SELLING DEALER CODE & NAME : 20122 TUFANKJIAN TOYOTA OF CREATOR'S GROUP : Toyota 2A
BRAINTREE
FAX NUMBER : DOFU : 03/03/2008 CLOSED DATE : 2/12/2010 05:30:29 AM
EMAIL ADDRESS : CURRENT MONTHS : 23 CLOSED BY : BISNAWC
CURRENT MILES : 14483 CLOSER'S GROUP : Field
INCIDENT MILES : 14483
CERTIFIED : No
. ERINFORMATION .~
PRIMARY DEALER CODE & NAME 20122 TUFANKJIAN TOYOTA OF BRAINTREE CSAT: Unknown .
REGION CODE - NAME : 17 - Boston CLOSE APPROVED BY :
DISTRICT : 02 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT : '

1/22/2010 11:03:50 AM / Call - Inbound PEDAL

Caller states: she could not stop the veh coming off
the expressway. Sts she ran into a van. Sts the police
took the veh because they do not want her taking it.
Sts she does not have rental coverage. Sts she was
wearing her seatbelt and she is ok. Sts her veh
accelerated in the summertime and the pedal got
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