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Case Activity Report

e p
vehicles. Sts On 12/31/09 was traveling down the
road and came to a stop. Sts when accelerating the
vehicle accelerated on its own and rear ended vehicle
in front of her. Sts there was damage to bumper and
under carriage of vehicle. Sts did not notice any
warning lights coming on. Sts removed floor mats
from vehicle & does not feel issue is related to floor
mats. Feels issue is related to new recall for
accelerator pedal sticking. Sts since this has
occurred twice is really scared to drive vehicle sts
after two times feels the vehicle is very dangerous to
drive. Feels she needs another vehicle to drive.

Sks compensation for deductible she had to pay
insurance company. Sts does not trust vehicle and
sks to be provided w/ new vehicle.

NCR apol and adv reg will contact wiin 4 bus days
regarding request. Inspection will take place w/in 30
days and results mailed w/in 30 days after the
inspection.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

for this case. Please disregard.

1-T42C0O 1/22/2010 09:53.28 AM / Research Done WHYTOCR/ Reg has rec'd FCRP & will assign this activity to the 01/22/10: Contacted cust. Insp 1/29/2010 03:27:06 PM
FTS, who will cont the cust to sched the insp appt. @ 05011 on 1/28.
FTS will doc date/time/location of appt in the :
response field below. 1-29-2010: Case closed.
1-UAE3B 1/29/2010 03:31:47 PM/ Call - Inbound Done ROSED/ 1/28/2010 03:35:40 PM
Privilege
1-UAESI 1/29/2010 03:39:05 PM / Call - Inbound Done ROSED/ Notes added in Activity 1-UAE3B were not intended 1/29/2010 03:39;49 PM

[This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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