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Case Activity Report ‘ ‘

ate: November (will provide exact date when
she is c/b)

Details of accident: Sts was driving towards a stop
light. Sts began to brake and gas pedal got stuck. Sts
placed one foot on the brake firmly. Sts was going
about 20 mph. Sts veh did not stop and she hit the
veh infront of her.

Injuries: Neck, and arm in pain. Mostly shock.

Who was the driver: [ [ N NNNIIN

Passangers: None

Seat Belts On: Yes

Airbags: Did No Deploy.

Previous Accidents: No

Type of Colision: Frontal driver side.
What Failed on the veh: Gas pedal.
Police Report Filed: Yes

Insurance Information;

Claim Adjuster : Seminole Insurance

What are you seeking: compensations for the
accident.
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NCR called cust at _ Cust sts she was

slowing down as she was reaching the intersection of
Military Trail East & Palmero Park Rd, in Boca Raton,
FL, when the gas pedal got stuck and the veh
accelerated on its own. Cust sts she had her foot
firmly on the brake pedal but the veh did not stop and
the ran into the back of a 2001 Mazda. Cust sts she
was alone, was wearing her seatbelt, and was not
badly injured. Front airbag did not deploy. No warning
lights on prior to impact. Sts veh has been repaired.
Cust did not take veh to Toyota dir for inspection of
gas pedal, but now that the recall has been
announced, she blames the gas pedal for the
accident and seeks compensation for insurance
deductible, rentai veh, and the mental anguish of
being in an accident, plus loss days of work.

NCR apol & adv may send claim in writing to Claims
Office. NCR adv TMS claims’ office address. Wil
receive f/u 30 days after ppwk is received by claims
dept. ®
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