L #810000-0€-90-2000DL-A0OL

Case #: 1001110131
Brand : Toyota
Case Title :

ADDR2:
1Y, STATE, ZIP :

LOUNTRY : USA

PRIM. PHONE :

ALT PHONE :

FAX NUMBER :

EMAIL ADDRESS :

e
PRIMARY DEALER CODE & NAME :
REGION CODE - NAME :
DISTRICT :
SECONDARY DEALER CODE & NAME :
REGION CODE - NAME :
DISTRICT :

Case Type :
Case/Activity Last Updated :

Beverwy HiLLs cA [IEGNG

11 - Los Angeles

ACCIDENT

1/8/2010 08:24:47 AM

PRODUCT ; FCRP ; ENGINE- POWERTRAIN ; OTHER-PLEASE SPECIFY

MODEL YR. :

MODEL :

GRADE :

MODEL NUMBER :
ENGINE :
TRANSMISSION :
SELLING DEALER CODE & NAME :
DOFU :

CURRENT MONTHS :
CURRENT MILES :
INCIDENT MILES :
CERTIFIED :

Owner's Group :

Jrnes4sk1 73N

2007

CAMRY

Hybrid

2560

2A7

ECVT

04347 FRONTIER TOYOTA
09/30/2006

Field

STATUS :
SUB-STATUS :
SOURCE:

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY :

CREATOR'S GROUP :

CLOSED DATE:
CLOSED BY :
CLOSER'S GROUP :

Open

In Progress
CUSTOMER

Call - Inbound
CORNELL

1{7/2010 04:01:59 PM
VALDEZA4

Toyota 2A

CSAT:

CLOSE APPROVED BY :
CLOSE APPROVED :

# OF CLOSE EXTENSIONS :

ACTIVITY# ~ CREATED/ TYPE

OWNER/JOBTITLE

~ DESCRIPTION

Unknown

1-RG3HE

1/7/2010 03:51:55 PM/ Call - inbound

Done

VALDEZA4/ Tier 2A Rep

FLOOR MATS

Registered owner: yes

oriver: [N

Date of accident: 1/7/09

Veh location: veh is located at the garage

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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