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Case Activity Report

ront bumper is scraf n ides. is
drivable & currently in use. Brakes were making a
growling noise since veh was purchased; noise has
continued since the accident. Dir drained brake line in
rpr attempt prior to accident.

Cond of Windshield: intact

Cond of Engine: not sure if veh was turned off or shut
off by itself

Cond of wheels/struts: fine

Injuries: none

1-TKXVG 1/26/2010 08:41:20 AM / Notes Done SHERRIM/ Tier 2B Rep FCRP 1/26/2010 08:42:17 AM

NCR adv will forward request to region office for c/b
within 3 b/d; adv veh must be in original cond for
inspection; adv inspection will usually take place
within 15 days & will receive response from toy within
30 b/d.

NCR provided contact info for case mgr and updated
contact info for cust.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

1-TOSF3 1/26/2010 01:19:37 PM / Research Done WHYTOCR/ Reg has rec'd FCRP & will assign this activity to the 1-27: Contacted cust. To insp 1~ 1/28/2010 03:25:42 PM
FTS, who will cont the cust to sched an insp appt. 28 @ 05067 in AM.
FTS will doc date/time/location of appt in the resp field 1-29-2010: Case closed.
below.
1-UAE7F 1/29/2010 04:13:19 PM/ Calf - Inbound Done ROSED/ 1/29/2010 04:18:01 PM
Privilege
This information is confidential and proprietary to Toyota ; Please refer to i Ipol for restrictions on use.
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