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Case Activity Report

Case#: 1001117218 Case Type : ACCIDENT Owner's Group :  Field
Brand: Toyota Case/Activity Last Updated : 1/26/2010 01:39:19 PM
Case Title : PRODUCT ; FCRP ; FLOOR MATS- INTERIOR ; OTHER-PLEASE SPECIFY

NAME : | VIN 4r1ee4sk77U STATUS : Closed
ICOMPANY NAME : - MODEL YR. : 2007 SUB-STATUS : Completed
ADDR1 : ] MODEL : CAMRY SOURCE : CUSTOMER
ADDR2 : GRADE : LE INITIAL CHANNEL : Call - Outbound
CITY, STATE, ZIP : acsuaueraue NV I MODEL NUMBER : 2531 OWNER : ROSED
COUNTRY : USA ENGINE : 287 CREATED DATE : 1/12/2010 03:09:41 PM
PRIM. PHONE : [ ] TRANSMISSION : 5MT CREATED BY : VASQUEL
ALT PHONE : SELLING DEALER CODE & NAME : 04233 TOYOTAMOTOR SALES, U.S.A CREATOR'S GROUP : Toyota 2B
FAX NUMBER : DOFU : 03/27/2007 CLOSED DATE : 1/26/2010 01:39:18 PM
EMAIL ADDRESS : [ ] CURRENT MONTHS : 34 CLOSED BY : " ROSED
GURRENT MILES : 30000 CLOSER'S GROUP : Field
INCIDENT MILES : 30000
CERTIFIED : Yes
PRIMARY DEALER CODE & NAME : CSAT: Unknown
REGION CODE - NAME : 15 - Denver CLOSE APPROVED BY :
DISTRICT : CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

1-RUVH2 1/12/2010 03:06:08 PM / Call - Qutbound | Done VASQUEL/ Tier 2B Rep FLOORMATS 1/12/2010 03:17:13 PM
===ACCIDENT===
Prev case 0912108773

Cust sts was involved in a minor accident on
12/04/09. Sts was traveling approximately 8 mph
when exiting the hwy. Sts vehicle was going very siow
and accelerated on its own causing her to rear end
another vehicle. Sts had her foot on the brakes and
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