San Fernando Valley MCO
A“Si‘ﬂie P.O. BOX 660636
®DALLAS TX 75266

You'e in good hands.

LOS ANGELES CA L

June 01, 2009

INSURED: DIANE ALVAREZ PHONE NUMBER: 800-255-7828
DATE OF LOSS: May 28, 2009 FAX NUMBER: 866-447-4293
CLAIM NUMBER: _ ¢ OFFICE HOURS: Mon - Fri 8:00 am - 5:30 pm

Re: We Received Your Auto Claim

pear [

We’re sorry to hear about the claim you experienced. We want to let you know that we have started processing your claim.
Our goal is to resolve your claim quickly and fairly.

We realize that you may need a substitute vehicle while a repair shop fixes your automobile. Your policy provides Rental
Reimbursement coverage. This coverage will pay up to a maximum of $20 per day, for a maximum of 30 days for a rental
vehicle while your vehicle is being repaired. Please feel free to contact us at the number listed below if you have any
questions about your policy’s Rental Reimbursement coverage.

We have a dedicated team of claim professionals that can assist you during the claim process. Just so you are aware, one or
more members of our team may contact you about different aspects of this claim. Please know, however, that you may call us s
any time with questions or concerns. We look forward to helping you. We'll be in touch.

We also want to encourage you to visit our Web site at allstate.com where you will find an explanation of the basic steps a
claim goes through after it is reported to us, While visiting allstate.com, also be sure to register at our Customer Care Center
where you can check the status of your claim, make a payment, view your billing status and more,

We have enclosed a copy of the SR-1 form for you to complete. The state requires that you complete this form following a
collision in which the physical damage to any vehicle exceeds $750 or if any individual was injured. Please complete this
form and mail it to the Department of Motor Vehicles, P.O. Box 942884, Sacramento, CA 94284. Remember to complete
all questions that pertain to you.

If we recommended a repair shop to you, please read the information below.

“WE ARE PROHIBITED BY LAW FROM REQUIRING THAT REPAIRS BE DONE AT A SPECIFIC AUTOMOTIVE
REPAIR DEALER. YOU ARE ENTITLED TO SELECT THE AUTO BODY REPAIR SHOP TO REPAIR DAMAGE
COVERED BY US. WE HAVE RECOMMENDED AN AUTOMOTIVE REPAIR DEALER THAT WILL REPAIR
YOUR DAMAGED VEHICLE. IF YOU AGREE TO USE OUR RECOMMENDED AUTOMOTIVE REPAIR DEALER,
WE WILL CAUSE THE DAMAGED VEHICLE TO BE RESTORED TO ITS CONDITION PRIOR TO THE LOSS AT
NO ADDITIONAL COST TO YOU OTHER THAN AS STATED IN THE INSURANCE POLICY OR AS OTHERWISE

—
#0% 12111789 |

TOY-TQ002-06-3C-00001785






