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Case Activity Report

1-VNGZF

2/9/2010 11:16:39 AM / Call - Inbound

Assigned

SHERRIM/ Tier 2B Rep

( Ms. Morgan from hartford Insurance is calling) sts
insurance company has gotten estimate costs to fix
veh. ClIr sts wants to know if expense will be paid by
toyota or by insurance company. Ner adv will request
for CM to research and f/u within 2 bus days. ClIr
iave ih# 800-236-0398 x31322. clir gave claim#

1-WBSVF

2/12/2010 08:28:57 AM / Call - Inbound

Assigned

SHERRIM/ Tier 2B Rep

Ms. Mrogan from Hartford Insurance seeks to spk to
case manager. States insurance company has gotten
estimate costs to fix veh. Clir seeks to know if
expense will be paid by toyota or by insurance
company.

NCR apol and adv cust that case manager is not avail
and will req a c/b. Cust req a ¢/b at (800)236-0398 ext
31322 ref#,

1-WLBWA1

2/16/2010 03:25:48 PM / Call - Inbound

Assigned

SHERRIM/ Tier 2B Rep

Clir sts: Mr. _seeks to foliow up on

case. NCR adv case mgr unavailable and adv of call
back,

Please call cust at [ NN
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