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Case Activity Report

Case#: 1001100970 Case Type: ACCIDENT Owner's Group :  Field
Brand : Toyota Case/Activity Last Updated : 1/18/2010 08:21:49 AM
Case Title : PRODUCT ; FCRP ; GAS PEDAL/LINKAGE- ENGINE ; OTHER-PLEASE SPECIFY

VEHICLE INFORMATION , , | EhSEINFORWATION
NAME : [ ] VIN:: 471BK36BssU STATUS : Closed
ICOMPANY NAME : MODEL YR. : 2006 SUB-STATUS : Completed
ADDR( : I ) MODEL : AVALON SOURCE : CUSTOMER
ADDR2: GRADE : XL INITIAL CHANNEL : Call - Inbound
CITY, STATE, ZIP : peerrieLd BeacH FL [ G MODEL NUMBER : 3534 OWNER : B51D_JMDP_03030SETBMLH@JM
COUNTRY : USA ENGINE : 2GR CREATED DATE : 1/4/2010 08:54:03 AM
PRIM. PHONE : [ ] TRANSMISSION : SECTI CREATED BY : VALDEZA4
ALT PHONE : SELLING DEALER CODE & NAME : 09159 AL HENDRICKSON TOYOTA CREATOR'S GROUP : Toyota 2A
FAX NUMBER : DOFU : 04/28/2006 CLOSED DATE : 1/18/2010 08:21:49 AM
EMAIL ADDRESS : ] CURRENT MONTHS : 44 CLOSED BY: B51D_JMDP_09030SETBMLH@IM
CURRENT MILES : 35000 CLOSER'S GROUP : Field
INCIDENT MILES : 35000
CERTIFIED : No
o . ... B . ciosinG SUMMARY
PRIMARY DEALER CODE & NAME : 09159 AL HENDRICKSON TOYOTA CSAT: Unknown
REGION CODE - NAME : 50 - SET CLOSE APPROVED BY :
DISTRICT : o1 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT : '

ACTIVITIES

i

1-Q8Z0C 11412010 08:43:29 AM / Calf - Inbound Done VALDEZA4 / Tier 2A Rep FLOOR MATS 1/4/2010 08:57:09 AM

ClIr sts that when he was pulling into a parking space |
last week, the veh accelerated causing him to go over |
some hedges. Cust sts that he was not injured but the

veh was scratched and he has some dents on the

front end. Sts that he attempted to apply the breaks

but the veh kept accelerating. Cust sts that he took

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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