 Customer Connection

%% Home % Contacts g Cases | Activities E Dealers § Vehides f Employees |
Cases List | Cases Form
1001110131

8rand:* Toyota

i ¢ TTNBBAEKL 73
Make! Toyota

Salutation: Mr,

Contact Flrst Hame; -

Assign To: Field A
* CORNELL

i

P

condttion: OTHER-PLEASE ¥}

Menu v Hew Delete  Query

Acddent Inforriation

Incidant Date:® 01/017/1¢ 3:23:8
accident Location: [ N scveryy Hus, ca
Road Condition: dry
Injuries: stiff neck and back
Fire/Police: nione
Fofice Report Filed: No
4 {

Dealer 2 Code:
Region/area; Los Angeles |

Ceding E Case - Activities | Actiity Plans Qtfer Reauest l Favment § Attachments % Messnqas | Legal Audit Trait

Vekidie Tnformation

veticte Location: [ severey s, ca Sp

Orivable: No
sp
s nsurarice Information
s com +: [
Sp Insurance Info: 21st Century

Adjuster Hame: Cory Wafton

Case Typa:* Accident v Contadt Ly [ ] o Model: CAMRY & Quwner Phona #: (949) 727-275
Case Source: Customer : Grade: Hybrid » . VALDEZA4
Initiat Channel: Caf - Inbound ivi Contact Company: Year: 2007
THC Case 41 Custarnar Lagt Hams e} DOFU: 09/30/06 & statis
Customer First Hame: ‘ Current Months: 39 | Status:™ Open
Coding Information Custormer Company’ Mileage: 38,000 & Sub-Status:* In Progress
Quick Code; | Incident Mileage: 38,000 A Prigrity:* Standard
Type: COMPLAINT Deale Tnformatan Due: 01/22/2010 12
Category: PRODUCT & Opened: 01/07/2010 4;
Problem Area: FCRP Dealer 1 Code: Closed:
Component: ENGINE- POWE Daaky 2 & Duration: 1

CSAT! Unkriovn

{of 1+

Repaired: No

Sp
Adjuster Fhone #; (838) 244-6163 %4796¢

i@:j Done .

istart]|{ A

g%?@ »
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Locgf intrarjet

mSMOY 9:29AM
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