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Case Activity Report = e

Case#: 1001106515 Case Type : ACCIDENT . Owner's Group :  Field
Brand : Toyota Case/Activity Last Updated : 1/25/2010 06:46:05 AM
Case Title : PRODUCT ; ACCIDENT/FLOOD DAMAGE ; GAS PEDAL/LINKAGE- ENGINE ; OTHER-PLEASE SPECIFY

NAME : [ ] VIN ; stoet4oe2ssj STATUS : Closed

COMPANY NAME : MODEL YR.: 2009 SUB-STATUS : Completed
ADDR1 : MODEL : COROLLA SOURCE : CUSTOMER
ADDR2: GRADE : LE INITIAL CHANNEL : Call - Inbound
CITY, STATE, ZIP : cantoN vA I MODEL NUMBER : 1838 OWNER : BISNAWC
COUNTRY : USA ENGINE : 27R CREATED DATE : 1/6/2010 09:47:23 AM
PRIM. PHONE : [ ] TRANSMISSION : 4ECT CREATED BY : DOSSANM
ALT PHONE : SELLING DEALER CODE & NAME: 20053 BOCH TOYOTA : CREATOR'S GROUP Toyota 2A
FAX NUMBER : DOFU : 03/30/2009 CLOSED DATE : 1/25/2010 06:46:05 AM
EMAIL ADDRESS : ] CURRENT MONTHS : 9 - ||cLosED BY: BISNAWC
CURRENT MILES : 25000 CLOSER'S GROUP : Field

INCIDENT MILES :

CERTIFIED : No

PRIMARY DEALER CODE & NAME : 20053 BOCH TOYOTA CSAT: Unknown
REGION CODE - NAME : 17 - Boston CLOSE APPROVED BY :
DISTRICT : 02 CLOSE APPROVED :

SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

Caller brother in law sts:09' Corolla sts veh in 1/6/2010 09:50:40 AM
accident 12/31/09 sts hit an ice patch and lost control

clir feels accelerator failed and veh took off on its

own. clir sts brother in law owns veh but he was |
driving, cllr sts is not the registered but him and his

wifehin passenger seat, veh in cust

possesion and is drivable. clir sts went over sidewalk

and hit a fence, sts bumper under grille damaged and |
was quoted $680, clir seeks compensation for

1-R3Z8D 1/6/2010 09:16:14 AM / Call - Inbound Done DOSSANM/ Tier 2B Rep

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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