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Case Activity Report '

NCR apol & spk w/CHargrave who adv she will review
the claim and let the case mgr know how much longer
it wili take.

Cust not happy and requested a call back right away.
1-WQDFD 2/17/2010 11:55:17 AM / Call - Outbound | Done CABRERJ/ Tier 2B Rep OUTGOING CUST CALL 2/18/2010 06:00:00 PM 2/17/2010 12:14:23 PM

NCR called cust at ([N - d adv per

CHargrave, a response letter will be mailed to her on
02/22/10 and it should take 7-10 b/d to arrive.

Cust seeks to know what the content of the letter is.
NCR adv case mgr does not know the content of the
letter. Adv must wait to receive letter for more info.

1-WSNLS 2/17/2010 03:06:20 PM / Call - Inbound Done SHARMAA3 / Tier 2A Rep Cust sts that has the resuits of her MRI and will need 2/17/2010 03:08:24 PM
shoulder surgery. Cust sts that she wants to fax the
results to the claims dept to consider the surgery

reimb for her case. -

NCR adv through sametime from CM Julissa
Cabrera's that cust can fax to her and she will forward
to claims. NCR adv to cust that fax # is 310-381-8154.
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