accident and | was never the first one to offer to lead a car pooi as | didn’t want to risk
other people’s lives. | just didn’t trust that car.

It took three (3) weeks to repair my car and my insurance company paid $6739.66, while
| had to pay a $200 deductible.

You cannot imagine my relief when | learned of the Toyota recall in November, 2009. It
truly set my mind at ease to let everyone around me know that | am not crazy — that
there was a defect in my car, and that Toyota knew about it.

But then the anger, frustration and resentment set in that the local Toyota dealership had
lied to me, and told me that there were no other incidents like mine. In fact some people
had died as a result of this problem. There is even a name for what happened with my
car, “unintended acceleration.”

| need for you to address this situation and make it right. At this point the iosses are:

1) $200 for my insurance deductible

2) $6739.66 from my insurance company

3) Three (3) weeks loss of use of my car while it was being repaired

4) Undetermined lost resale value of a car that that was not even a year old, due to
an accident that | was not at fault for

5) Stress and anxiety that | suffered.

| look forward to hearing from someone who is able to work with me to resolve this
problem in a satisfactory way. | am aware that class action law suits have been filed
against Toyota; however | am not intending to go that route. | am confident that we can
work something out and have a meeting of the minds.

| have authorized my daughter,_ to resolve this issue for me. Her contact
information is below.

Cc:

Tucson, AZ

Enclosures
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