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Case Activity Report ‘

guarantees. adv if reg inspects veh; inspection wilt
take place w/in 30 days and results mailed w/in 30
days after the inspection.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

1-T73NF 1/22/2010 01:01:08 PM/ Call - Outbound | Done COOPERA1/ Tier 2ARep **QUTGOING CALL TO CUST*™ 1/22/2010 01:10:33 PM

NCR called the cust to adv Toy will not provide or
authorize a rental veh. Cust understood and thanked.
NCR adv the case mgr will contact her within 1 b/d.
Cust sts her best contact number is the Primary
Phone.

1-VSPB2 2/10/2010 07:57:33 AM / Call - Inbound Done ESCOBAA2/ Tier 2ARep Cust c/b req to spk w/ case mgr, GGonzalez. 2/10/2010 08:01:36 AM

NCR apol & connected cust w/ permission. Cust
thanked.

1-VTBAL 2/10/2010 08:05:19 AM / Call - Inbound Done GONZALG4/ Tier 2B Rep **INCOMING CALL FROM CUSTOMER*™ . 2/10/2010 08:07:14 AM

" | Cust wants to be reimb for a rental veh. Ncr apot and
adv the customer she needs to address with the
claims department once they repond to her.

Cust adv the dir was wanting to know where to send
the information to. Ncr adv the customer she needs to
wait to hear from the claims department first. Cust
understood and thanked.

1-W7HB9 2/12/2010 05:29:56 AM / Email - Outbound{ Done BISNAWC / CRA Region emailed FTS contact report to TMS legal. 2/12/2010 05:30:24 AM

This information is confidential and proprietary to Toyota ; Please refer to for jctil on use.
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