Curtis J. Hamilton

Direct Phone (310) 468-7426 Toyota Motor Sales, U.S.A., Inc.
Fax (310) 381-6317 19001 South Western Aveniue
Curtis_hamilton@toyota.com Torrance, CA 90501

310 4664000

February 18, 2010

vs.

Braintree, MA ‘

RE: Date of Loss: January 20, 2010
Vehicle: Toyota Corolla
VIN #: JTDBL40EO09J

Dear Ms-

This letter will acknowledge our receipt of your recent communication with
our Customer Relations Department in regards to the above referenced incident.

It is our understanding that as you were driving your vehicle it started to
accelerate. You applied the brakes, but the vehicle did not stop. As a result, you
collided with the vehicle in front of you.

As you are aware your vehicle was inspected and tested on January 27,
2010 at Braintree Toyota. An inspection of the accelerator pedal, the throttle
body, braking system, transmission and all related components were inspected
and tested. Your vehicle was test driven and all systems were operating as
designed.

We are truly sorry about your unfortunate incident, however, from our
inspection it was determined that this incident was not the result of any type of
manufacture design or defect. Thank you for allowing us to address your
concerns.

Very truly yours,
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Curtis J. Hamilton
Toyota Motor Sales, U.S.A., Inc.
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