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Case Activity Report . ‘

. ACTMITIES

veh because his veh is part of the mat recall. Cust
seeks assistance with the repair of the damage on
veh because he feels it was not his fault veh
accelerated.

NCR apol and adv will open case to CM for f/iu within
1 b/d.

1-QTQJS 1/4/2010 09:13:33 AM / Call - Outbound Done CABRERJ/ Tier 2B Rep OUTGOING CUST CALL 1/5/2010 06:00:00 PM 1/5/2010 02:58:43 PM

NCR called cust at _ Cust sts he and
his wife were pulling into a parking spot at the CVS
shopping center when suddenly the veh accelerated
on its own. Cust sts he was applying the brakes
lightly, but the veh jumped forward causing it to strike
a bush. Cust sts he was able to bring the veh to a
stop when he slammed on the brakes. Cust sts his
veh was minor damage to the bumper and hood. He
and his wife (sitting in front passenger seat) were not
injured and both were wearing seatbeits. No police
report filed. No medical attention needed. Insurance
company not contacted. Cust blames the gas pedal
for unintended acceleration. Cust does not blame the
floor mat.

Cust called dir and spk w/SM who told him to remove
the floor mat on the driver’s side and place it in the
trunk. Cust removed carpet floor mat which was
secured tightly with hooks to the floor board. Cust
seeks inspection of the veh to determine if gas pedal
is to blame for accident. Cust also seeks to have veh
damage covered by Toyota.

NCR adv case dispatched to region for inspection.
Cust will receive f/u call w/in 4 b/d. Inspection to be
scheduled within 30 days and resuits mailed 30 days
after the inspection. Adv to leave veh as original as
possible from accident, Adv to leave all mechanical
parts untouched. Cust understood.

1-R28XQ 1/5/2010 02:59:20 PM / Notes Done CABRERJ/ Tier 2B Rep ===FCRP=== 1/5/2010 02:59:56 PM

LEGAL REQUESTS FIELD CONTACT REPORT
WITH MANY INTERIOR AND EXTERIOR PHOTOS
OF VEHICLE
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