19610000-0€-90-2000DL-A0L

Case Activity Report ‘ ‘ e

Registered owner: Yes

Driver name and relation to registered owner:-

Date accident happened: 1/11/2010
Vehicle current location: driveway

Has repair begun or is the vehicle already repaired:
No repairs done. Took veh to independent, repair
cost $875. Sts doesn't want to have veh repaired
because he doesn't fee! car is safe and doesn't want
to drive it.

What is the customer seeking: assistance with repairs
or veh buyback

All occupants and specific injuries: no other
occupants, no injuries

Driver and passenger n; tions and if
wearing seatbelt: driver as
wearing seat belt

Speed before impact, speed after braking: 5-10 mph

Able to apply the brakes before impact: yes, brake
started to engage

What failed: gas pedal stuck
Type of collision: rear
Type of impact: rear-ended other veh at 4-way stop

Specific vehicle damage: his bumper, other person's
bumper

Airbag deploy or non-deploy: non-deploy
Airbag warning light on/ off prior to accident: off

Any previous accidents: no prev accidents

NCR apol, adv of case open to case manager, adv of
1 b/d call back. NCR provided case number.

1-TCBZD 1/25/2010 12:42:13 PM/ Call - Outbound | Dene LYONSH / Tier 28 Rep ++0uTGOoING cusT cALL- GG 172672010 12:42:00 PM 1/26/2010 09-40:52 AM
cM tim for Mr. [l provided brief reason for call

& advised to c/b BOO# x 73833, office hours are m-f
11:00am- 7:30pm EST.

1-TLYOR 1/26/2010 08:40:56 AM / Call - Outbound | Done LYONSH/ Tier 2B Rep ===FCRP=== 1/28/2010 09:41:00 AM 1/26/2010 03:47:54 PM

++0UTGOING cusT caLL- S +

CM I/im for Mr.- provided brief reason for call
& advised to c/b 800# x 73833, office hours are m-f
11:00am- 7:30pm EST.
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