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CREATEDITYPE

~ STATUS

| OWNER/JOB TITLE

~ DESCRIPTION

RESPONSE

Repairs:' none yet

Cust seeks to know what caused the veh to
accelerate and why the brakes failed.

Occupants and injuries: Just driver and he was
wearing seat belt injuries

Speed before impact: veh was stopped and when he
tried to back out the veh took off and hit the wall.

Able to apply breaks? he applied the breaks but the
veh did not

What failed: sts gas pedal got stuck

Type of collisicn: cust hit a wall with the rear end of
the veh

Specific damage: sts that the whole rear of the veh is
completely damaged that he can not open the back
doors or the trunk :

Air bag deployment? no
Air bag warning fight? no

Previous Accidents? nane

NCR apol and adv will open case to CM for 1 b/d c/b.

. DUEDATE

_CLOSEDDATE

1-RGH40

1/8/2010 08:22:19 AM / Calt - Inbound

Done

FORDT/ Tier 2A Rep

Clir sts: wants to speak with CM. NCR advised caliler
that CM is not available. NCR advised caller that a
follow-up cali will be made by the eob as the case
was opened yesterday. Caller sts he's upset and that
wants to obtain an attorney as he is injured and needs
a vehicle. NCR apologized and advised a foliow-up
call will be made. Caller thanked.

11812010 08:24:23 AM

1-REJBB

1/8/2010 08:28:34 AM / Call - Outbound

Done

TIMBERP / Tier 2B Rep

==FCRP==

++OUTGOING CUST CALL++ sts veh was in reverse
with foot on the brake and veh accelerated by itself.
sts rear of veh hit a wall. sts he is 100% sure the
driver floor mat was in place and on NOT touching the
gas/brake pedal. sts he wants TMS to give him a new
car as he feels veh caused the accident. ncr adv cust
he must pay to tow veh to dir or bodyshop for TMS
inspection. ncr adv region will call him within 4
business days, inspection within 30 days, results
mailed within 60 days. cust is very angry and abusive.

1/8/2010 09:04:33 AM
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